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k<(\! @<7&++/*'! <'.N5,l\! "7&! 1#+#! #.&! &*%/O7+&*/*O! /*,'(#.! #,! +7&Q!
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The communication levels of Social Media 
 
Social Arena Level Social Community Level 
external representation level ((public) 
audience) 
internal interaction level (participants) 
• primacy of self-investment and 
self-representation – “meforming” 
• constraints of democracy – 
familiarity – intimacy 
• lines of behaviour (netiquette) • civic duties to community 
• commitment to figura: 
self on stage; demonstrative self-
construction as a face of own 
culture 
• commitment to face: 
conflict-avoiding relation 
management and face 
maintenance 
! " 
a twofold / hybrid identity 
Multiple face! 
(,09*!&'!H3;;15#+,.#35!9*C*9/!#5!I3+#,9!J*2#,!
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Presumed CMC-identity cues 
= signals of presence (“mewording”) 
 
Demonstrative part: Interactive part: 
• identification through nicknames • turn-taking 
• self- and other-labelling • system of addressivity 
• self-positioning devices • metacommunicative cues 
• ascription of values • connectiveness 
• expressivity (rudeness) • modalisation processes – 
(in)directness 
• performativity – theatrality • use of presuppositions 
• preference of dramatic narratives • respect (politeness!) 
• group- / collective-oriented • other- / relation-oriented 
# # 
figura-oriented devices face-oriented devices 
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